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Employee Performance
Service
Completed calls picked up reaching 95% (management service calls were near 100%) and company/community service participation remained flat at 65%.
Sales
All offices reported noticeable sales increases due to pervasive Spring-like conditions.[footnoteRef:2] [2:  February sales showed signs of life as a result of higher temperatures in the North.] 

Employee Transitions
Hires
Staff was added to help in accounting and payroll duties. Compared to last year at this time, hiring was much more robust.

[bookmark: _Toc48984126][bookmark: _Toc51727826]Figure 2: Company hiring really picked up in February.
Terminations
Again, there were no terminations in the company for this period.
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